RETRIEVING YOUR SENT ITEMS FOLDER IN GroupWise

Since it seems to be so easy to delete your SENT ITEMS folder, here are the directions on retrieving it.  Please keep these directions for future reference.  Note that unless a RIGHT click is specified, that all the clicks are with your left mouse button.

1.  Open GroupWise

2.  RIGHT click on your name (on the left).

3.  Click New Folder

4.  Click on the circle in front of Find results folder

5.  Click on the circle in front of Predefined find results folder

6.  Click on Sent Items

7.  Click Next

8.  Click DOWN (to get the folder positioned where it was under your mailbox)

9.  Click Finished.

That's it.  Let us know if you have trouble.

